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2) Recherches marquantes de la TR en SI  
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b) Quelques recherches suivantes  
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ð�s(m0|4d�q(u6}�|"d�q�s�hkq6d	��m/v�d(t�m�g�|4z�}kd�t�u�m/�@z(s�|4gnd�}kd�t�ue|4d�f	f"s�vl|7q�d��@|7g�jkgntnz&¦lgnd{tnd(f+q(�lskg�x�f4v@g�jku(h6m7f�Á
«�d{��v �ngnt@q6s§h�j@gnd&h6mC}��nz"m/v�}�g�d=|"¿kqk��d�f0mt0��z(�6v@u=m0gns§hªf4v@g�jku(h6m7dVÁ
Ì�skf�f³d�f�f	gns�h�s�vpq6s�h6m0|���tnd�}kd�f+|4d�f	f�s�vl|4q6d(f{Æl���  Cd�v@|v�m0g�t�gnf�u&m0g�s�h �ú Cd	vl|Cq(s�oV�µg�hku�gif	s�h"!
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¶C�0�0gnq(u�q(g,m7z{}kd6f+|7d(f�f"s�vl|4q6d(f(�
ð�s�vµf+}kgnf0m�g�hk¦�vµs§h�f+uwvµf�f"g�|7d(f�f"s�vl|7q�d�f¡d9mq(s§o��µz"m7d&hkq�d6f(�6¶�m�h§s�vµf+}�s�hkhls�hlf+}�u(hlf hls(m0|4d�z9m/v�}kd{t�u£�l|7g�s�|7g,m4z
u(v�xpq(s�o���z"m7d&hkq6d(fÐ�kvlgnf"��v�d�q�d�f"s§hwm d=t�tnd�f¡��vlglq�s�oV�µg�h@d&hwmt�d�f+|4d�f�f	s�vl|7q�d�fw�
ÇQt7�n¢&|7d�}kd(f+|7z(f�d&u(v�xpg�h6m7d&|7s�|0¦kuwhlgnf"u=m0g�s�h�hld(tnf�¿k}�d�f+u�t�t�g�uwhlq6d(f�¿�}kd�t�u�f³s6v�f�·�m0|7u�g,m0u(hkq(d(¿�hls�vµf �@|7d&hks�hlf�d&h
q(s�hlf	gn}kz&|7u=m�g�s§h�tnd(f+q6s§o��µz"m7d&hkq�d�fÒd	x�m4d=|�hld(f+q6s�o�opd�g�h6m4d=|4hld6f+}kd{t�ue�0g�|0opd��
��u�gnf"s�hkhld&|C}kd��0u��6s�hV�lt�vµf+t�u6|�¦ld�d&hem4d=|4opd(f+}kdeÆ@���@t�v�m��(m��vµd�}kd{~¥��hks�vµf �lu�|0u=À�mg�hl}�gif9�µd&hlf"uw�ltnd(¿k}���uwv�m0uwhwm��@t�v�f
��vµd{tnd6f+~+���@d�vkj@d&hwm Ó9m�|7d�d&hk¦ktns��µz(d6f+}�uwh�f+t�d�f{Æ@���
 Cd(fÃ|4d(q(�ld&|7qw�ld�f�d&�0�7d(q�m/v�z(d(fZf4vl|Ît�d�f�t�gnd&hlf�d&h6m0|"dZv�m0g�tngnf"u=m0g�s�hÉ}kd(fÃ~+�Íd9mëu(jku(h6m0uw¦ldÒq6s�hkq&vl|4|7d&h6m4gnd(t�}kskg�j@d&hwm
�l|4d�hl}�|"d�d&h�q(s§o���m7d{t�u�m0d&o���s�|4u6t�g,m7z(¿§�lu(|�vkhld�q(s§hlq6d	��m0gns§h�tns§hk¦kg m vµ}kgih§u�tnd�s�vµ¿�u(v�o�g�hlgio�vlop¿k|4z9m�|7skf4��d=q�m4g�jld
 Cu�f/m0|0u&m0z	¦lgnd�d�f�m�vkhld�q�s�oV�µskf"uwhwm4d�g�oV�µs�|$m�u(h6m0d�}�u(hlf+t�ueq(|7z&u=m0g�s�hp}�d�t0��u�j§uwh6m0u(¦ld{q6s�hkq&vl|4|7d&h6m0gnd(t�d"m}kd6f
�ld&|7�4s�|4o�u(hkq6d(f(��«e��d(f0m��ls�vl|4�6v�skg�hls�vµf+t�ue�0u6gnf"s§h�f+uw�k�lu(|0u&À�m�|0d�}�uwh�f h@s�m�|7d�q(u�}�|9d{}kd�|"d&q(�ld&|7qw�ld�f³s6v�f+t�ur�0s�|4opd
}kd(f+q6s�oV��z9m4d&hlq6d(f+q6t�z�f�©�í�u�opd(t�d"mÌ�|7uw�§u�t�u6}k¿C&®k®k°rd9m�=®�®kº�¬���«¡d=tnt�d�f�·/q�glq�s�hlf0m0g,m/v�d&h6mtnd�tng�d&hpd&hwm�|7d�tnd(f
|7d(f�f"s�vl|4q6d(f�d"mt0��u(jku(h6m0uw¦ld�q�s�hlq&vl|4|7d	hwm4gnd(t0�
�0t�q�s�hkjlg�d&hwmª}µ��z(t�u6|0¦kg�|pt�uÃ|4d=qw�ld=|4q(�ldëÄÃt7�nd&hlf	d&o��ltndÃ}kd(f¾}ks�o�u�g�hld(f¾}kdÍ|"d(f�f"s�vl|4q6d(f¾}kdÎt ��d&h6m0|"d��l|4gnf�d¾��vµgnf	�6v�d
q&�ku6q&v@h��@d�v�m Ó9m�|7d�Ärt�uVf"s�vl|7q(d{}kd�t ��uwjku(h6m0u(¦@d�q6s§hlq&vl|7|4d�h6m4gnd(t7�

2) La question de la complémentarité des ressources 
 Cu�|7d&q(�@d=|4q&�ld�f4v@|¥f0m0|0u&m0z�¦@gnd�d9m~+�7«�u�}�z&ops�h6m0|"z{�6v�d�t�u��lskf�f"d(f�f	g�s§hp}kd�|4d�f�f	s�vl|7q�d�f{Æ@�Cf4vk�lz&|7g�d	vl|"d�f h��nd6f�m��lu�f
t�gnz(d�g�hlz&jlg,m0uw�ltnd&opd&h�mÄr}�d(f ��d=|4�0s�|4o�u�h§q�d�f�f9vk�µz&|7g�d�vl|4d�fw�
� hV�µd	v�m}�gnf0m4g�hk¦�vµd&|C��vlu&m0|7d{q(u=m0z	¦ls�|7gnd(f�}���d=�4�7d"m7f+}�u(hlf+tnd(f+|9d(q&�@d=|4q(�ld(f �lt�vµf+|7z(q�d&h6m7d(f�f4vl|Ct�d�f4v=¤�d"m�Á6}�d�f¡d=�4�7d"m7f
}kg�|7d(q�m4f�¿lf³s�g,m��lskf"g,m4g��7f�f"skg,m�hlz&¦ku=m0g��7f�¿�}kd(f+~¥�7«Òf0m/|4u�m0z&¦kgn��vµd(f�f"v@|Ct0��Çr« s6vpt�u��@d=|4�0s�|4o�u(hlq�d�}kd�t�ue�0g�|4opd�¿
t0��u(�µf³d&hlq6d{}��nd&�7�4d9m7¿�d"m�vkhpd=�0�4d9mq�s�h6m0g�hk¦@d&hwm}�z&�µd&hl}�uwhwm}���u(v�m0|4d�f+q(s§h�f�m0|0vlg,m7fw�
 Cu�~\�Òu6�0�0g�|�opd���v�d�t7�iÇ�«��l|7s�jlg�d&hwm}�d�t7��v�m�gntngnf"u=m�g�s§h�q�s�h�¤�skg�h6m4d�}kd{|9d(f�f"s�vl|4q6d(f+q6s�oV��tnz&opd&h�m0u�g�|"d(f(��«e��d(f0m
�lu�|nm0g�q&vltngn¢&|"d&opd&hwmRjk|7u6g@}kd(f+|7d(f�f"s�vl|4q6d(f{Æl���vlgn¿k}�u(hlf+t�u��lt�v@�lu6|nm}�d(f+q(u�f�¿§u(¦kgnf�f�d&h6m}kd{q6s�hkq�d=|/mu(jkd(q�}µ��uwv�m0|4d�f
|7d(f�f"s�vl|4q6d(f+}kd�t�ue�0g�|0opd���s�vl|Cq(|4z(d=|C}�d�f+uwj§uwh6m0u(¦ld(f�f0m0|4u�m0z&¦kgn��vµd(f�©/±�d&h&¤9u�opg�h�u(h@}� Cd&j@g�hlf�s�hl¿ =®k®k´ªï
��uwjkg�qw�ku(hl}�|7uwh�d"m +d=|/m/ê�s�hk¦lf"u&m0gnd&hl¿�¼l°k°�¼¨ï�Ì���ceåZ¿ �®k®kè�¬��
åZu�gnf+�6v@d�f"g�¦�hlg��7gnd{q6d"mnm7d{q6s�oV��tnz&opd&h�m0u�|7g,m7z{}kd(f+|7d(f�f�s�vl|4q6d(f{é � vld(t@|���tnd¤�s�vµd&h6md	xlu6q�m4d&opd&h�mtnd(f+|7d(f�f	s�vl|7q�d�f
Æl�+é� uet�g,mnm0z&|7u=m vl|7d{s��0�0|4d���d�vp}�d�|"z���s�hlf	d�Äeq(d"mnm0d���vµd(f0m0g�s�h��
~+d(d=q�d�©&=®@¯�î�¬ue}�z(�0g�hlg@q6d�q�s�hkq6d	��mC}�d�t�ue�0u��(s§hªf4v@g�jku(h6m7d����(«�s�oV�µt�d&opd&h�m0u6|4g,m/²�|4d=�4d=|"fm0sr�ls�êQs�hld�|"d(f"s�vl|7q�d
o�u6²�g�hk�7t�v�d&hkq6d�u�hks(m0�@d=|"¿kuwh§}r�ls�êÑm/�ld{|"d=t�u=m�gns�hlf"�@g����@d9m�ê�d(d&hem/�ld&oNu6�0�4d=q�m7f+q�s�oV�µd"m7g,m0gijld���skf�g,m0gns§h�s�|
�ld&|7�4s�|4o�u(hkq6d����
 Cue��vld(f0m0g�s�h�}�d�t�ueq(s§o��ltnz&o�d&h6m0u�|7g,m4z�|7d&jkgnd&h6m }ks�hkq{�ls�vl|hls�vµf+Äez"m/vl}�gnd=| t ��gih§�4t�vµd&hlq�d�}kd6f+q(uw�lu6q(g,m0z(fXÆl�Cf4vk|
tnd(f+u(v�m�|7d(f+q(u(�ku6q(g,m0z(f�¿§hls(m0u�o�opd&hwmR��vlo�u6g�h@d�f�¿@d"mÄeg�}kd	h6m7g��7g�d(|C��vld(t�tnd6f+q(u(�lu�q(g,m0z�f{Æ@�Cf"d�q(s�o���g�hld&h6muwjld=q
��vµd(t�tnd�f+uwv�m0|4d�f+q(uw�§u�q(g,m0z�f+}�d�t�ue�0g�|4opd��

3) Nos questions de recherche 
� �����C� �	�	���$��
��� ���6����æC�k����æC��� ����� �	
R���Z����
���	
 ��
���&���C��ç	�����(�k� Ú(Ù���Ú���ànÚ�×�×�Ú�×�Ù��
�$1!2/��	5 #'�&p'! #� ��%�	5Q�65�C��O,-��D���A #���3�E+,��-.-���	5���K���� ����;G�����\-���	5 #��;G&�%#�����A ���	5 �-C%�	�:3-JI.� 8h���\-.��	
&����#O,���#;B'!�A #��	5���R-K'FO,����;W�FP
�D1!2/��	5 #'�&p'! #� ��%�	5Q�6�:D #�!;G<0���D%���	5>?����	5 �'�&p'! #� ��%�	5 #��;G&A-�%�;G�����'��K����	5| "��A;B'!������	[�
�$�'!;B;G������~�:
����O,-������A �������+��#-�-.��	7���A�����#�� )�E��;G�����\-.��	5 #��;W&0%������
 ���	5 �-�%�	�:�-KI.��8h���*-.��	7&��!�#O,�3�#;B'��A ���	5���R-K'HO,� ��;G�FP
�D13Q@�
�X��� :� #��;W;G������:3&('$�R�@���#- 	7&(�#�3 ���	�	)�
	7���N�@����-.-���	5 #�!;G<A�C�A'!��	��3�A	5���� �'�&('! #� ��%�	5 #��;G&A-.%�;G������'!���#��	
&�-��A	7&A'3�)�E�� #��-��.z$����;G�����5P
� 13Q@�
�X��� :�&A�!�A�#�@�A�!�AP

4)  La structure des relations 

a)  Le SI comme variable modératrice  
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ced	vkxpq(u=m�z&¦ls�|7gnd(f�}kd{|7u�gif³s�hlf hls�vµf+u(op¢&hld&h6m }�s§hlq�Äeq(s�h�f	gn}kz&|"d=| g�q(g�t�d�f+|4d�f�f³s6v@|7q6d(f�d"mq(u(�@u6q(g,m0z(f{Æl�q(s�o�o�d
opsk}kz&|7u&m0|7g�q�d�f+}kd�t�ue|4d=t�u=m�g�s§hpd&hwm�|7d�tnd(f+u(v�m/|7d(f+|7d(f"s�vl|4q6d(f+q6s�o��lt�z&o�d&h6m0u6g�|"d(f�d"mt �iÇ�«�Æps�vptnd(f �ld&|7�7s�|4o�u(hkq6d(f
}kd{t�ur�0g�|4opd��
 Cu��k|4d&opgn¢=|"d{u�m/|0u6g,m�uwv��k|7g�hkq6g��µd{}kd�q�s�o���tnz&opd&h�m0u�|7g,m0z�}�d6f+|7d(f�f"s�vl|7q�d�f+}�d�t�ue~V���
 Cu�f³d=q(s�h@}kd�|4u6gnf"s�hem0gnd&h6mÄeq(d{�6v��vlhld{o�u"¤9s�|4g m4z�}kd�|4d(q(�ld&|7q&�@d�f+}kd�t�u��{±7�½f"s�v�tng�¦�hld�tnd{|��ktnd{q6s�h6m0gihk¦ld&h6m}kd(f
|7d(f�f"s�vl|4q6d(f{Æl���
åZu�gnf+t�ur�6v@d�f0m�gns�h�|7d(f0m7d¡�lskf�z(d�}kd�f"u(j@skg�|¥f"g@t�drÆl��h���u��lu�fv�hld{g�hl�0t�vµd&h@q6d�}�g�|"d&q�m7d�f4vl|Ct�d(f �µd&|7�0s�|4o�u(hlq�d�f�¿
hls(m0u�o�opd&h6mCd&h�|7u�gif³s6hp}�d�f	d�fm0u�t�d&hwm4f+o�u(hku(¦lz&|"g�u(vkxµ¿§�lg�d&h���vld�q�d(t�ueu6g�t�tnd�Ärt ��d&hlq6s�h6m0|"d�}�d�t�u�~7�e��«¡d9mnm�d
�k²���s�m �l¢�f	d�d�f�mÄ�jlz&|7g��7gnd&|9¿�q(u(|C}�z&�7d&hl}�v�d��lu�|Cq(d=|/m0u6g�hlf+u(v�m0d�v@|9f(��ðªs6v�fm0d�f�m0d=|4s�hlf+}ks�hlq�}�u(hlf hls(m0|"d{|7d&q(�ld&|7qw�ld
t0���k²���s(m/�l¢(f�d�}���vlh@d�gih§�4t�vµd&hkq6d�}kg�|4d(q�m7d{}6vÍÆ@�Cf4vl|t0��Çr«Xd"mt�u£�ld=|4�0s�|7o�u(h@q6d��

b)   Schéma du cadre de recherche   

� Ö�������Û6Þ ��Ú�×µÖØ×��¡Û§àn×���à�Û	��
�Û	�@Þ�Ú ��ÚVÞ�Ú�
�µÚ�Þ�
��Ú�
�à�� ��Ú����³Ö���� ä

c)  Les hypothèses   

 Cd(f+��²��µs(m��l¢(f�d(f+¦lz&h@z=|4u6tnd(f+}kd�q�d�q(u�}�|7d�f"s�h6mtnd(f�f4vlg�jku�h6m7d(f�¿�d�h�u6q(q�s�|4}�uwjld&q�t�u�m �lz(s�|7gnd�}kd{t�ur|7d(f�f"s�vl|7q�d��
íyeÁ�«�d&|$m0u�g�hld�f+q(s§o��µg�hku�gif³s�hlf�}kd{q(u(�lu�q(g m�z�f+�4s�hkq�m7gns�hkh@d(tntnd6f�¿§hks�m�u(o�opd&h�m���v@o�u�g�hld(f�¿�d9m}�d�q(u(�@u6q(g,m7z(f{Æl�
q(|7z(d&h6m d9m/ì/s6v�f³s6v�m7gnd&h�hld&h6m}kd�f+q�s�o���z9m4d&hkq6d(f+q6tnz(f(�
í�¼ÍÁ� Cd(f+q(u(�lu�q(g m�z�f{Æ@��h���g�hk�7t�vµd&hkq�d&hwm��@u�f+}�g�|7d(q�m4d&opd&hwm tnd(f+q(s�o��µz"m4d&h§q�d6f+q(tnz(f�}kd(f+�0g�|7opd(f(�
í�´¾Á� Cd(f+q(u(�lu�q(g m�z�f{Æ@��h���g�hk�7t�vµd&hkq�d&hwm��@u�f+}�g�|7d(q�m4d&opd&hwm tnd(f �ld=|4�7s�|4o�uwhkq6d(f+�7g�hku(hkq�gn¢=|"d(¿kq(s§o�o�d&|7q6g�u�tnd�d9m}kd
�l|4s�}�vlq�m4g�jkg,m7z�}kd(f+�0g�|4opd6f(�
í�¹ÍÁ� Cd(f+q6s�oV�µz"m4d&hlq6d(f+q(tnz6f+g�hk�7t�v�d&hkq6d&h6mC}�g�|"d=q�m4d&opd&h�mt0��u�jlu(h6m0uw¦ld�q(s�h@q&vl|7|4d�h6m4gnd(tn¿kd&h�tnd�q(|"z&u(h6mCd"m/ì$s�v¾d&h�tnd
f"s�v�m4d&hku(h6m��
í�º¾Á� ���u(jkuwhwm�u(¦ld{q(s�hlq&vl|4|7d	hwm4gnd(t�f"s�v�m4d&h�vpgih§�4t�vµd&hlq�d�}kg�|"d&q�m7d&opd&h�mt�d�f ��d=|4�0s�|7o�u(h@q6d(f+�0g�hku(hlq(gn¢&|"d�¿
q(s�o¨opd=|4q6g�u6tnd�d"mC}kd¡�l|7s�}�v�q�m0g�jlg,m4z�}kd�t�ue�0g�|0opd�f4vl|Ctnd{tns�hk¦em0d&|4opd��
«+�ku�q&vkh���d	v�m�jlz&|7g��7gnd&|C��v�d�q6d(f+��²��@s�m��l¢(f�d(f�f	s6h6mq�s��lz&|9d&h6m4d6f+d&h6m0|7d�d&tntnd(f(�

NOTRE CADRE DE RECHERCHE : SI, COMPETENCES, ACS ET PERFORMANCE
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d)  Une grande variété de modèles possibles 
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ð�s(m0|4d�q(�@skg�xp}µ��z(q(�ku(h6m4g�tntns�hkhkuw¦ld�d�f0mq�d(t�vlg�}���vlhV¦k|7s�vk��d�}�uwh�f+t�d�f	d=q�m4d�v@|C}kd�t�ue}�gif�m0|7g��kv�m�gns�h�}µ��u�f�f4vl|4u(hkq(d{jkgnd
d&h)��|7uwhkq(d��
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vkhV�kv�m
 Cd(f+|7z	�µs§hl}�u(h6m7f+g�h6m0|4u�f"g,m0d�f"s�h6mq&�lskgnf	gif+d&h��7s§h§q�m�gns�hp}kd{t�u{m/�lz(s�|7gnd�©/¦k|7s�vk��d(f�f4vµf"q�d���m�g���tnd(f�}kd{q6s�oV��g�hld&|C}kd(f
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©/g�h6m4d=|4|7s�¦ld&|C}kd(f �µd&|9f"s§hkhld(f�}kd(f+}kg��0�7z&|"d&hwm4d(f+�7s�hkq�m0gns§h�f+}�d�t0��d&hwm�|9d	�l|4gif	d�d"mC}�d�f+}kg��0�4z=|"d&h6m7f hlg�j@d=uwvkxl¬��
� h�q6s�hlf0m�u=m0d{}ks�hkq�u(vµf�f³gkvkh@d�q6d&|$m�u6g�hld�q�s�o��lg�hku�gif	s�h�s�vpopg�xlg,m4z�}kd�f0m0|4u=m0z	¦lgnd(f(�
Ç�v�f�d&g�hp}kd{q(�ku6��v�d�d&hwm�|7d	�l|7gnf	d�z"m/v�}�gnz(d6¿kt�d�f vkh@g m4z(f+}µ��u�hku6ti²µf"d�f³s�h6mtnd�f �@|7s�q6d(f�f4vµf+uwv�f"d	h�f+}�d�q�s�oV�µg�hku�gif	s�hlf
}kd{|7d(f�f�s�vl|4q6d(f+d9mt�d�f2¦§|4s�vk�µd(f�d&h�g�h6m4d=|4u6q�m0g�s�hl¿�tnd�f+}�d&vkx�f"d�|4d(q6s�vk�luwh6m��
Ækv@|�v�h��lt�uwh�¦ktns��lu�ti¿�t0��vlh@g m4z�}���u�hku6t�²lf	d�d�f0mt0��s�|�¦ku(hlgnf"u&m0g�s�hl¿ktnd¡�kv�m�0g�hku�tlz"m0u(h6m}kd{|"z=u�tngnf�d&|C}kd(f+q(s�o��lu�|7u6gnf"s�hlf
d&h6m0|"d��0g�|4opd�fw�
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t0�nd&h6m0|"d	�l|7gnf	d��lu�| d	x�d&o���tnd(¿k}ks�q&v@opd&h�m7f+q(s�o���m0u(�lt�d�f"¬��

��+���7���C�C������æC����
C�@�������/�C�C������� � ���C��$�
�æ�� �C�@�"æ ç��������
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m0d(f0m7f+}kd{�7g�u(�@g�t�g m4z�gihwm4d&|Cq(sk}kd	vl|9f�f³s�h6m��l|0u=m0g���v�z�f(�
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	��
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