
HAL Id: halshs-01372530
https://shs.hal.science/halshs-01372530

Submitted on 28 Sep 2016

HAL is a multi-disciplinary open access
archive for the deposit and dissemination of sci-
entific research documents, whether they are pub-
lished or not. The documents may come from
teaching and research institutions in France or
abroad, or from public or private research centers.

L’archive ouverte pluridisciplinaire HAL, est
destinée au dépôt et à la diffusion de documents
scientifiques de niveau recherche, publiés ou non,
émanant des établissements d’enseignement et de
recherche français ou étrangers, des laboratoires
publics ou privés.

Do Students Share the Same Experience in an Online
Language Exchange Programme? – The Chinese-French

eTandem Case
Jue Wang-Szilas, Claudia Berger, Frank Zhang

To cite this version:
Jue Wang-Szilas, Claudia Berger, Frank Zhang. Do Students Share the Same Experience in an Online
Language Exchange Programme? – The Chinese-French eTandem Case. 2013. �halshs-01372530�

https://shs.hal.science/halshs-01372530
https://hal.archives-ouvertes.fr


Published by Research-publishing.net
Dublin, Ireland; Voillans, France
info@research-publishing.net

© 2013 by Research-publishing.net
5HVHDUFK�SXEOLVKLQJ�QHW�LV�D�QRW�IRU�SUR¿W�DVVRFLDWLRQ

20 Years of EUROCALL: Learning from the Past, Looking to the Future.
2013 EUROCALL Conference, Évora, Portugal, Proceedings
Edited by Linda Bradley and Sylvie Thouësny

The moral right of the authors has been asserted

All articles in this book are licensed under a Creative Commons Attribution-Noncommercial-No Derivative 
Works 3.0 Unported License. You are free to share, copy, distribute and transmit the work under the following 
conditions:

�� $WWULEXWLRQ��<RX�PXVW�DWWULEXWH�WKH�ZRUN�LQ�WKH�PDQQHU�VSHFL¿HG�E\�WKH�SXEOLVKHU�
�� Noncommercial: You may not use this work for commercial purposes.
�� No Derivative Works: You may not alter, transform, or build upon this work.

Research-publishing.net has no responsibility for the persistence or accuracy of URLs for external or third-
party Internet websites referred to in this publication, and does not guarantee that any content on such 
websites is, or will remain, accurate or appropriate. Moreover, Research-publishing.net does not take any 
responsibility for the content of the pages written by the authors of this book. The authors have recognised 
that the work described was not published before (except in the form of an abstract or as part of a published 
lecture, or thesis), or that it is not under consideration for publication elsewhere. While the advice and 
information in this book are believed to be true and accurate on the date of its going to press, neither the 
authors, the editors, nor the publisher can accept any legal responsibility for any errors or omissions that 
may be made. The publisher makes no warranty, expressed or implied, with respect to the material contained 
herein.

Trademark notice: product or corporate names may be trademarks or registered trademarks, and are used 
RQO\�IRU�LGHQWL¿FDWLRQ�DQG�H[SODQDWLRQ�ZLWKRXW�LQWHQW�WR�LQIULQJH�
Copyrighted material: every effort has been made by the editors to trace copyright holders and to obtain 
their permission for the use of copyrighted material in this book. In the event of errors or omissions, please 
notify the publisher of any corrections that will need to be incorporated in future editions of this book.

Typeset by Research-publishing.net
Cover design: © Raphaël Savina (raphael@savina.net)
Photos: © Fany Savina (fany.savina@gmail.com)
Fonts used are licensed under a SIL Open Font License

ISBN13: 978-1-908416-12-4 (Paperback, Print on Demand, Lulu.com)
,6%1�����������������������(ERRN��3')�¿OH��2SHQ�$FFHVV��5HVHDUFK�SXEOLVKLQJ�QHW�
ISBN13: 978-1-908416-14-8 (Ebook, Kindle Edition, Amazon Media EU S.à r.l.)
,6%1�����������������������(ERRN��H38%�¿OH��2SHQ�$FFHVV��5HVHDUFK�SXEOLVKLQJ�QHW�

Legal deposit, Ireland: The National Library of Ireland, The Library of Trinity College, The Library of the 
University of Limerick, The Library of Dublin City University, The Library of NUI Cork, The Library of 
NUI Maynooth, The Library of University College Dublin, The Library of NUI Galway.

Legal deposit, United Kingdom: The British Library.
British Library Cataloguing-in-Publication Data.
A cataloguing record for this book is available from the British Library.

Legal deposit, France: Bibliothèque Nationale de France - Dépôt légal: novembre 2013.



250

Do Students Share the Same Experience 
in an Online Language Exchange Programme? 

– The Chinese-French eTandem Case

Jue Wang Szilas1, Ling Zhang2, and Claudia Berger3

Abstract��7KLV�DUWLFOH�SUHVHQWV�WKH�¿QGLQJV�RI�DQ�H7DQGHP�&KLQHVH�)UHQFK�H[FKDQJH�
FRXUVH�GXULQJ� WZR�DFDGHPLF�\HDUV�� WKH�\HDU�����������ZKHQ� WKH� FRXUVH�ZDV�QRW�
FUHGLWHG��DQG�WKH�\HDU�����������ZKHQ�WKH�FRXUVH�ZDV�FUHGLWHG�LQ�RQH�XQLYHUVLW\�EXW�
QRW�LQ�WKH�RWKHU��,W�IRFXVHV�RQ�WKH�VWXGHQWV¶�SHUVSHFWLYH�DERXW�WKH�ODQJXDJH�H[FKDQJH�
H[SHULHQFH��7KH�SDUWLFLSDQWV�DUH�VHFRQG�\HDU�ODQJXDJH�VWXGHQWV�IURP�ERWK�XQLYHUVLWLHV�
±�/HYHO�%��%��DFFRUGLQJ�WR�WKH�&RPPRQ�(XURSHDQ�)UDPHZRUN�RI�5HIHUHQFH�IRU�
Languages (&()5���������7KH�FRXUVH�LQFOXGHV�WKHPH�EDVHG�DV\QFKURQRXV�OHDUQLQJ�
DFWLYLWLHV� LQ� WKH� /HDUQLQJ� 0DQDJHPHQW� 6\VWHP� �/06�� 0RRGOH� RI� WKHPH�EDVHG�
H[HUFLVHV��DQG�ZULWLQJ�D�IRUXP�SRVW�LQ�WKHLU�PRWKHU�WRQJXH�IRU�ODQJXDJH�SDUWQHUV��DV�
ZHOO�DV�WDVN�EDVHG�V\QFKURQRXV�RUDO�FRPPXQLFDWLRQ�YLD�6N\SH��$�FRXUVH�HYDOXDWLRQ�
ZDV�GRQH�DIWHU�HDFK�DFDGHPLF�\HDU�DQG�WKH�GDWD�ZHUH�FROOHFWHG��7KH�¿QGLQJV�VKRZHG�
WKDW�WKH�IDFW�WKDW�WKH�FRXUVH�ZDV�FUHGLWHG�UHDOO\�DIIHFWHG�WKH�VWXGHQWV¶�DSSUHFLDWLRQ�RI�
WKH�H[FKDQJH�H[SHULHQFH��HYHQ�WKRXJK�LW�ZDV�RQO\�FUHGLWHG�LQ�RQH�VLGH�

Keywords�� WHOHFROODERUDWLRQ�� RQOLQH� ODQJXDJH� H[FKDQJH�� H7DQGHP�� &KLQHVH� DV� D�
IRUHLJQ�ODQJXDJH��)UHQFK�DV�D�IRUHLJQ�ODQJXDJH�

1. Introduction

H7DQGHP�ODQJXDJH�OHDUQLQJ��DV�RQH�RI�WKH�PDLQ�WHOHFROODERUDWLRQ�IRUPV��2¶5RXUNH��
2007���KDV�EHHQ�SUDFWLVHG�E\�PDQ\�ODQJXDJH�WHDFKHUV�DQG�UHVHDUFKHUV�DURXQG�WKH�

��� 7KH�8QLYHUVLW\�RI�*HQHYD��*HQHYD��6ZLW]HUODQG��,1$/&2��3DULV��)UDQFH��MXH�ZDQJV]LODV#XQLJH�FK

��� +XEHL�8QLYHUVLW\��:XKDQ��&KLQD

��� 7KH�8QLYHUVLW\�RI�*HQHYD��*HQHYD��6ZLW]HUODQG

How to cite this article��:DQJ�6]LODV��-���=KDQJ��/���	�%HUJHU��&����������'R�6WXGHQWV�6KDUH�WKH�6DPH�([SHULHQFH�

LQ�DQ�2QOLQH�/DQJXDJH�([FKDQJH�3URJUDPPH"�±�7KH�&KLQHVH�)UHQFK�H7DQGHP�&DVH��,Q�/��%UDGOH\�	�6��7KRXsVQ\�

�(GV����20 Years of EUROCALL: Learning from the Past, Looking to the Future. Proceedings of the 2013 EUROCALL 

Conference, Évora, Portugal �SS������������'XEOLQ�9RLOODQV����5HVHDUFK�SXEOLVKLQJ�QHW.
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ZRUOG��%UDPPHUWV�������Chung, *UDYHV��Wesche, & %DUIXUWK��������&]LNR��������
.DEDWD�	�(GDVDZD��������Kötter, 2003��Little & 8VKLRGD��������0XOOHQ��$SSHO��
& 6KDQNOLQ��������6WLFNOHU�	�/HZLV��������Telles & 9DVVDOOR��������Tian & Wang, 
2010).

+RZHYHU�� PRVW� ODQJXDJH� SURMHFWV� ZHUH� FRQGXFWHG� DPRQJ� (XURSHDQ� ODQJXDJHV��
H[SHULPHQWV� LQYROYLQJ�QRQ�(XURSHDQ� ODQJXDJHV� �$VLDQ��6HPLWLF� ODQJXDJHV��HWF���
DUH�QRW�FRPPRQ��Belz, 2003���7KH�H7DQGHP�&KLQHVH�)UHQFK�FRXUVH�GLVFXVVHG�LQ�
WKLV�DUWLFOH�ZDV�LQLWLDWHG�LQ������E\�WKH�8QLW�RI�&KLQHVH�6WXGLHV�RI�WKH�8QLYHUVLW\�
RI�*HQHYD�DV�DQ�LPSRUWDQW�SDUW�RI�WKH�&KLQHVH�EOHQGHG�OHDUQLQJ�SURJUDPPH�FDOOHG�
&KLQH:HE��LQLWLDWHG�LQ��������FROODERUDWLQJ�ZLWK�WKH�)UHQFK�'HSDUWPHQW�RI�+XEHL�
8QLYHUVLW\�LQ�&KLQD�

7KH�SDUWLFLSDQWV�ZHUH�WKH�VHFRQG�\HDU�ODQJXDJH�VWXGHQWV�IURP�ERWK�VLGHV��/HYHO�%��
%����7KH�FRXUVH�LQFOXGHV�WKHPH�EDVHG�DV\QFKURQRXV�OHDUQLQJ�DFWLYLWLHV�LQ�0RRGOH�
DV�ZHOO�DV�WDVN�EDVHG�V\QFKURQRXV�RUDO�FRPPXQLFDWLRQ�YLD�6N\SH��7KH�FRXUVH�DLPHG�
PDLQO\� WR� GHYHORS� WKH� VWXGHQWV¶� OLQJXLVWLF� FRPSHWHQFH� WKURXJK� FRPPXQLFDWLRQ�
ZLWK�QDWLYH�VSHDNHUV�DQG�WR�KHOS�WKHP�WR�EHWWHU�NQRZ�DQG�XQGHUVWDQG�HDFK�RWKHU¶V�
culture.

%DVHG�RQ�WKH�SLORW�UHVHDUFK�UHVXOW��Wang, Berger, & Szilas, 2012���WKH�FRXUVH�ZDV�
UH�GHVLJQHG�DQG�ZDV�H[SDQGHG�LQ�WKH�DFDGHPLF�\HDU�����������DV�VXSSOHPHQWDU\�
OHDUQLQJ�DFWLYLWLHV�IRU�VWXGHQWV�IURP�ERWK�XQLYHUVLWLHV��,Q�WKH�DFDGHPLF�\HDU������
������WKH�FRXUVH�ZDV�FUHGLWHG�LQ�WKH�8QLYHUVLW\�RI�*HQHYD��EXW�QRW�LQ�WKH�+XEHL�
8QLYHUVLW\�IRU�DGPLQLVWUDWLYH�UHDVRQV�

7KH� SDUWLFLSDQWV� RI� WKH� H7DQGHP� &KLQHVH�)UHQFK� FRXUVH� DUH� IURP� WZR� GLVWDQW�
ODQJXDJHV� DQG� FXOWXUHV�� :KDW� LV� PRUH�� WKH� SHGDJRJLFDO� IRFXVHV� RI� WKH� WZR�
XQLYHUVLWLHV�DUH�GLIIHUHQW��DV�RQH�VWUHQJWKHQV�WKH�GHYHORSPHQW�RI�VWXGHQWV¶�&KLQHVH�
KLVWRU\�DQG�OLWHUDWXUH�NQRZOHGJH��ZKLOH�WKH�RWKHU�SD\V�PRUH�DWWHQWLRQ�RQ�IRVWHULQJ�
VWXGHQWV¶� OLQJXLVWLF� VNLOOV�� +RZHYHU�� WKH� SUH�FRXUVH� VXUYH\� UHVXOW� VKRZHG� WKDW�
VWXGHQWV�IURP�ERWK�VLGHV�VKDUHG�WKH�H[SHFWDWLRQV�RI�³LPSURYLQJ�RUDO�FRPPXQLFDWLRQ�
VNLOOV�� HVWDEOLVKLQJ� D� JRRG� IULHQGVKLS� RU� D� VWDEOH� FROODERUDWLYH� UHODWLRQVKLS�ZLWK�
WKHLU� ODQJXDJH� SDUWQHUV�� H[FKDQJLQJ� FXOWXUDO� NQRZOHGJH�� DQG� LPSURYLQJ� RUDO�
FRPSUHKHQVLRQ´��Wang Szilas, Berger, & Zhang, 2013).

,Q� WKLV� VWXG\�� RXU� UHVHDUFK� LQWHUHVW�ZLOO� EH� IRFXVHG� RQ� WKH� VWXGHQWV¶� SRVW�FRXUVH�
IHHGEDFN��7KH�UHVHDUFK�TXHVWLRQV�DUH�DV�IROORZV�

�� 'LG�WKH�VWXGHQWV�IURP�ERWK�XQLYHUVLWLHV�VKDUH�WKH�VDPH�OHDUQLQJ�H[SHULHQFH"



252

Jue Wang Szilas, Ling Zhang, and Claudia Berger

�� 'LG� WKH� VWXGHQWV� KDYH� GLIIHUHQW� RSLQLRQV� WRZDUG� WKH� ODQJXDJH� H[FKDQJH�
FRXUVH"

�� 'LG�WKH�LQWHJUDWLRQ�RI�WKH�H7DQGHP�FRXUVH�LQ�WKH�FXUULFXOXP�LQÀXHQFH�WKH�
VWXGHQWV¶�FRXUVH�SDUWLFLSDWLRQ"

2. Method

2.1. Data collection

7KH� GDWD� PDLQO\� FDPH� IURP� WKH� DQQXDO� FRXUVH� HYDOXDWLRQ� TXHVWLRQQDLUH�
DGPLQLVWUDWHG�E\�WKH�8QLYHUVLW\�RI�*HQHYD��,W�FRQVLVWHG�RI�WZHOYH���VFDOH�TXHVWLRQV�
DERXW�WKH�FRXUVH�FRQWHQW�DQG�LWV�RUJDQLVDWLRQ��WHDFKLQJ�HYDOXDWLRQ��DV�ZHOO�DV�JOREDO�
DSSUHFLDWLRQ��DQG�IRXU�VSHFL¿F�TXHVWLRQV�RQ�WKH�H7DQGHP�H[FKDQJH��WRJHWKHU�ZLWK�
WKUHH�RSHQ�HQGHG�TXHVWLRQV�DERXW�WKH�FRPPHQWV�RU�VXJJHVWLRQV�RQ�WKH�H[FKDQJH��
7KH�TXHVWLRQQDLUH�ZDV�WUDQVODWHG�LQWR�&KLQHVH�DQG�ZDV�VHQW�WR�+XEHL�8QLYHUVLW\��
ZKHUH�WKH�GDWD�ZHUH�WKHQ�SURFHVVHG�VHSDUDWHO\�

7KH� RQOLQH� VHOI�HYDOXDWLRQ� TXHVWLRQQDLUHV� RI� HDFK� H[FKDQJH� VHVVLRQ� VHUYHG� DV�
FRPSOHPHQWDU\� GDWD�� ,W� FRQWDLQHG� TXHVWLRQV� FRQFHUQLQJ� SUREOHPV� HQFRXQWHUHG�
GXULQJ�WKH�H[FKDQJH��WKH�FRXUVH�SUHSDUDWLRQ��WKH�FRXUVH�FRPSOHWLRQ�DV�ZHOO�DV�WKH�
WXWRULQJ��7KH�TXHVWLRQQDLUH�DOVR�VHUYHG�DV�SURRI�RI�FRXUVH�SUHVHQFH�DQG�DOO�VWXGHQWV�
ZHUH�UHTXLUHG�WR�¿QLVK�LW�LPPHGLDWHO\�DIWHU�WKH�H[FKDQJH�

7KH�IDFH�WR�IDFH�LQWHUYLHZV�RUJDQLVHG�DW�WKH�HQG�RI�HDFK�VHPHVWHU�E\�ERWK�XQLYHUVLWLHV�
FRQWULEXWHG� WR� WKH�GDWD� WRR��2SHQ�TXHVWLRQV�ZHUH� DVNHG� DERXW� VWXGHQWV¶� RSLQLRQ�
WRZDUG�WKHLU�SDUWQHUV�DQG�KRZ�WKH\�FRPPXQLFDWH�ZLWK�HDFK�RWKHU��HVSHFLDOO\�ZKHQ�
WKH\�ZHUH�DOORZHG�WR�VHW�WKH�H[FKDQJH�WLPH�WKHPVHOYHV��ZKHWKHU�WKH\�UHVSHFWHG�WKH�
UHFLSURFLW\��KRZ�WKH\�KHOSHG�HDFK�RWKHU�GXULQJ�WKH�H[FKDQJH��DQG�WKHLU�FRPPHQWV�
RQ�WKH�FRXUVH�RUJDQLVDWLRQ��FRXUVH�FRQWHQW�DQG�WXWRULQJ�

2.2. Subjects

7KH�SDUWLFLSDQWV�LQ�WKH�DFDGHPLF�\HDU�����������FRQVLVWHG�RI����VWXGHQWV�����IURP�
WKH�8QLYHUVLW\�RI�*HQHYD��DEEUHYLDWHG�DV�8QL*H��DQG����IURP�+XEHL�8QLYHUVLW\�
�DEEUHYLDWHG� DV� +XEHL8��� 7KH� SDUWLFLSDQWV� LQ� WKH� DFDGHPLF� \HDU� ����������
FRQVLVWHG�RI���VWXGHQWV�����8QL*HV�DQG����+XEHL8V���ZLWK���GURSRXWV�DW�WKH�PLGGOH�
RI� WKH� FRXUVH� IRU� SHUVRQDO� UHDVRQV��$OO� WKH� VWXGHQWV� ¿OOHG� WKH� FRXUVH� HYDOXDWLRQ�
TXHVWLRQQDLUH��7KH�ODQJXDJH�SDUWQHUV�ZHUH�IRUPHG�RQ�D�RQH�WR�RQH�RU�RQH�WR�WZR�
EDVLV�IRU�XQEDODQFHG�SDUWLFLSDQW�QXPEHUV�
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2.3. Data analysis

:H�PDGH� VRPH� LQWHUHVWLQJ� FRPSDULVRQV� RI� VWXGHQWV¶� FRXUVH� HYDOXDWLRQ� ZLWK� RQH�
XQLYHUVLW\�DV�ZHOO�DV�EHWZHHQ�WZR�XQLYHUVLWLHV�WR�VHH�KRZ�WKH\�DSSUHFLDWHG�WKH�FRXUVH�

2.3.1. Comparison of HubeiU students’ course evaluation 
between 2010-2011 and 2011-2012

)LJXUH� ��VKRZHG�WKDW�WKH�+XEHL8�VWXGHQWV¶�JHQHUDO�VDWLVIDFWLRQ�ZLWK�WKH�FRXUVH�RI�
����������ZDV�KLJKHU�WKDQ�WKDW�RI�WKH�\HDU������������HVSHFLDOO\�FRQFHUQLQJ�WKH�
FRXUVH�RUJDQLVDWLRQ��ZLWK������RYHU��������NQRZOHGJH�LQWHJUDWLRQ�LQ�WKH�FXUULFXOXP�
�ZLWK������RYHU�������DV�ZHOO�DV�WKHPH�FRPSOHPHQW��ZLWK������RYHU�������

2.3.2. Comparison of UniGe students’ course evaluation 
between 2010-2011 and 2011-2012

)LJXUH� �� VKRZHG� WKDW� WKH� 8QL*H� VWXGHQWV� RI� \HDU� ���������� DSSUHFLDWHG� WKH�
FRXUVH� PRUH� WKDQ� WKRVH� RI� \HDU� ����������� HVSHFLDOO\� UHJDUGLQJ� WKH� H[FKDQJH�
SURFHVV�������RYHU��������WKH�FRXUVH�RUJDQLVDWLRQ�������RYHU��������DQG�NQRZOHGJH�
LQWHJUDWLRQ�������RYHU��������7KH�VDWLVIDFWLRQ�ZLWK�WHDFKHU�HQFRXUDJHPHQW�GURSSHG�
GRZQ�D�ELW�KRZHYHU�

2.3.3. Comparison of HubeiU and UniGe students’ course evaluation 
for the academic year 2010-2011

)LJXUH� ��VKRZHG�WKDW�WKH�VWXGHQWV�IURP�+XEHL�8QLYHUVLW\�DSSUHFLDWHG�PRUH�WKDQ�WKH�
8QL*H�VWXGHQWV�KRZ�WKH�FRXUVH�ZDV�RUJDQLVHG�DQG�WKH�ZD\�WKHLU�OHDUQLQJ�PDWHULDOV�
ZHUH�LQWHJUDWHG�LQ�WKH�FRXUVH��ZLWK������DQG������IURP�WKH�+XEHL8�VWXGHQWV�RYHU�
�����DQG������IURP�WKH�8QL*H�VWXGHQWV�UHVSHFWLYHO\��+RZHYHU��WKH�8QL*H�VWXGHQWV�
VKRZHG� JUHDWHU� VDWLVIDFWLRQ�ZLWK� WKH� WKHPH� FRPSOHPHQW� ������ WKDQ� WKH�+XEHL8�
VWXGHQWV� �������� %RWK� H[SUHVVHG� VXFFHVVIXO� DWWDLQPHQW� RI� OHDUQLQJ� REMHFWLYHV��
7HFKQRORJ\�ZDV� FRQVLGHUHG� D� ELJ� REVWDFOH� IRU� WKH� H[FKDQJH�E\�ERWK� VLGHV��7KH�
H[FKDQJH�SURFHVV�ZDV�VDWLVI\LQJ�IRU�ERWK�VLGHV�

2.3.4. Comparison of HubeiU and UniGe students’ course evaluation for the 
academic year 2011-2012

)LJXUH� ��UHYHDOHG�WKDW�LQ�JHQHUDO�WKH�8QL*H�VWXGHQWV�DSSUHFLDWHG�WKH�FRXUVH�OHVV�
WKDQ�WKH�+XEHL8�VWXGHQWV��7KH�8QL*H�VWXGHQWV¶�HYDOXDWLRQ�RI�WKH�SUHSDUDWLRQ�DQG�
WKH�H[FKDQJH�SURFHVV�ZDV�PXFK�ORZHU�WKDQ�WKHLU�FRXQWHUSDUW��ZLWK������DQG������
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IURP�WKH�8QL*H�VWXGHQWV�DQG������DQG������IURP�WKH�+XEHL8�VWXGHQWV��7KH�VDPH�
GLIIHUHQFH�FRXOG�EH�IRXQG�UHJDUGLQJ�KRZ�WKH�FRXUVH�ZDV�RUJDQLVHG�������IURP�WKH�
8QL*H�DQG������IURP�WKH�+XEHL8���+RZHYHU��WKH�+XEHL8�VWXGHQWV�VKRZHG�ORZHU�
VDWLVIDFWLRQ�RQ�WKH�NQRZOHGJH�LQWHJUDWLRQ��������ZKLOH������IURP�WKH�8QL*H��

)LJXUH� ���+XEHL8�VWXGHQWV¶�FRXUVH�HYDOXDWLRQ��\HDU�����������DQG����������

)LJXUH� ���8QL*H�VWXGHQWV¶�FRXUVH�HYDOXDWLRQ��\HDU�����������DQG����������

)LJXUH� ���+XEHL8�DQG�8QL*H�VWXGHQWV¶�FRXUVH�HYDOXDWLRQ�����������
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)LJXUH� ���+XEHL8�DQG�8QL*H�VWXGHQWV¶�FRXUVH�HYDOXDWLRQ�����������

3. Discussion

7R� DQVZHU� WKH� UHVHDUFK� TXHVWLRQV�� WKH� VWXGHQWV� SDUWLFLSDWLQJ� LQ� WKH� H7DQGHP�
FRXUVH� VKDUHG� VRPH� SRVLWLYH� OHDUQLQJ� H[SHULHQFHV� UHJDUGLQJ� WKH� DWWDLQPHQW� RI�
WKHLU�OHDUQLQJ�REMHFWLYHV��WHDFKHU�HQFRXUDJHPHQW��WXWRULQJ�DQG�WKHPH�FRPSOHPHQW��
ZKLFK�ZDV�FRQ¿UPHG�E\� WKH�IDFH�WR�IDFH� LQWHUYLHZV��$V�IRU� WKH�QHJDWLYH�SDUW�RI�
WKH�FRXUVH��ERWK�DJUHHG�WKDW�WHFKQRORJLFDO�SUREOHPV�UHPDLQHG�ELJ�REVWDFOHV�IRU�D�
VPRRWK�H[FKDQJH�

7KH� IDFW� WKDW� WKH� FRXUVH� ZDV� LQWHJUDWHG� LQ� WKH� FXUULFXOXP� RI� WKH� 8QLYHUVLW\�
RI� *HQHYD� KDG� DQ� LPSDFW� RQ� VWXGHQWV¶� SDUWLFLSDWLRQ�� 7KH� VWXGHQWV� IURP� WKH�
8QLYHUVLW\� RI�*HQHYD� HYDOXDWHG� WKH� FRXUVH�PXFK� ORZHU� WKDQ�ZKHQ� LW�ZDV� QRW�
FUHGLWHG��ZKLOH�WKH�VWXGHQWV�IURP�+XEHL�8QLYHUVLW\�DSSUHFLDWHG�WKH�FRXUVH�PRUH�
WKDQ�ZKHQ�LW�ZDV�QRW�FUHGLWHG��7KH�+XEHL8�VWXGHQWV¶�KLJK�VDWLVIDFWLRQ�ZDV�PDLQO\�
GXH�WR�WKH�FRXUVH�RUJDQLVDWLRQ��WHDFKHU�HQFRXUDJHPHQW��WKHPH�FRPSOHPHQW�DQG�
H[FKDQJH� SURFHVV�� ZKLOH� WKH� 8QL*H� VWXGHQWV¶� ORZ� VDWLVIDFWLRQ�ZDV� GXH� WR� WKH�
H[FKDQJH�SURFHVV�DQG�FRXUVH�SUHSDUDWLRQ��0RUH�LQIRUPDWLRQ�IURP�WKH�RQOLQH�VHOI�
HYDOXDWLRQ�TXHVWLRQQDLUH�DQG�WKH�IDFH�WR�IDFH�LQWHUYLHZV�KHOSHG�XV�WR�KDYH�EHWWHU�
H[SODQDWLRQV�

7KH� ODFN� RI� UHVSHFW� RI� WKH� UHFLSURFLW\� SULQFLSOH� �Little & %UDPPHUWV�� ����) as 
ZHOO�DV�WKH�IDLOHG�FRPPXQLFDWLRQ�EHWZHHQ�ODQJXDJH�SDUWQHUV�PDLQO\�H[SODLQHG�WKH�
8QL*H� VWXGHQWV¶� XQVDWLVIDFWLRQ�ZLWK� WKH� H[FKDQJH� SURFHVV��7KH�8QL*H� VWXGHQWV�
FRPSODLQHG�WKDW�WKH�+XEHL8�VWXGHQWV�GLG�QRW�UHVSHFW�WKH�WLPH�DOORFDWLRQ�IRU�HDFK�
ODQJXDJH�����PLQXWHV�LQ�&KLQHVH�����PLQXWHV�LQ�)UHQFK��GXULQJ�WKH�RQOLQH�H[FKDQJH�
VHVVLRQ��7KH\�ZHUH�DOVR�DQQR\HG�E\�WKH�IDFW� WKDW� WKH�+XEHL8�VWXGHQWV�FRUUHFWHG�
WKHLU�PLVWDNHV�RQO\�ZKHQ�WKH\�³IRUFHG´�WKHP�WR�GR�VR��'XULQJ�WKH�VHFRQG�VHPHVWHU��
WKH�VWXGHQWV�ZHUH�UHTXHVWHG�WR�VHW�RQOLQH�H[FKDQJH�WLPHV�ZLWK�WKHLU�SDUWQHUV��7KH�
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8QL*H�VWXGHQWV�SUHIHUUHG�XVLQJ�HPDLOV�WR�FRPPXQLFDWH�ZLWK�WKHLU�WDQGHPV��ZKLOH�
+XEHL8�VWXGHQWV�SUHIHUUHG�OHDYLQJ�PHVVDJHV�RQ�6N\SH�RU�44��DQ�LQVWDQW�PHVVDJLQJ�
VRIWZDUH�LQ�&KLQD���ZKLFK�EURXJKW�D�ORW�RI�FRPPXQLFDWLRQ�SUREOHPV�

$IWHU�WKH�FRXUVH�ZDV�FUHGLWHG�LQ�WKH�\HDU������������WKH�8QL*H�VWXGHQWV�IRXQG�WKDW�
WKH\�ZHUH�REOLJHG�WR�EHWWHU�SUHSDUH�WKH�FRXUVH�EHIRUH�HDFK�H[FKDQJH��7KH�RQOLQH�
VHOI�HYDOXDWLRQ�TXHVWLRQQDLUH�VKRZHG�WKDW�PRVW�RI� WKHP�VSHQW�DURXQG���KRXUV� WR�
SUHSDUH�WKH�H[FKDQJH��ZKLFK�ZDV�UHJDUGHG�DV�D�ELJ�ZRUNORDG�IRU�WKHP�

7KH�8QL*HV�IHOW�D�ELW� UHVWULFWHG�E\� WKH�FRXUVH�RUJDQLVDWLRQ�DQG� WKH\�DVNHG�IRU�D�
ORRVHU�VWUXFWXUH��ZKLOH� WKHLU�SDUWQHUV� WKRXJKW� WKDW� WKH�FRXUVH�VWUXFWXUH�VKRXOG�EH�
tightened.

4. Conclusions

7KH� DERYH� FDVH� VWXG\� UHYHDOHG� WKDW� WKH� VWXGHQWV� RI� ERWK� XQLYHUVLWLHV� VKDUHG� WKH�
VDPH� OHDUQLQJ� H[SHULHQFH� LQ� WKDW� WKH� FRXUVH� KHOSHG� WKHP� WR� FRPPXQLFDWH�ZLWK�
³WUXH´� QDWLYH� VSHDNHUV� RI� WKHLU� RZQ� DJH� DQG� WR� PDNH� IULHQGV� ZLWK� WKHP�� 7KH�
LQWHJUDWLRQ� RI� WKH� FRXUVH� LQ� WKH� FXUULFXOXP� LQ� RQH� XQLYHUVLW\� KDG� DQ� LPSDFW� RQ�
WKHLU�OHDUQLQJ�H[SHULHQFH��ERWK�SRVLWLYH�DQG�QHJDWLYH��7KHVH�UHVXOWV��LI�FRQ¿UPHG�
E\� IXUWKHU� VWXGLHV��PD\� KDYH� LPSOLFDWLRQV� RQ� WKH� IXWXUH� SHGDJRJLFDO� GHVLJQ� IRU�
H7DQGHP�FRXUVHV�DQG�FDQ�EH�VHUYHG�DV�JXLGDQFH�IRU�IXWXUH�WXWRULQJ��,Q�DGGLWLRQ��LW�
ZRXOG�EH�LQWHUHVWLQJ�WR�PDNH�D�VWXG\�RQ�WKH�SHUVSHFWLYHV�RI�WKH�WHDFKHUV�DQG�WKH�
WXWRUV�LQYROYHG�LQ�WKH�SURMHFW�WR�VWXG\�WKHLU�SHUFHSWLRQ�
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